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Evaluating the consumers' level of satisfaction with LED products
(a comparison of the brand of Fara Noor Gostar Jonoub Company
(Badi Noor, Lian Noor and Loox) and Setare Roshanaei
Derakhshesh Company)

Gholam Hossein Ansari

R & D Group of company Fara Noor Gostar Jonoub Co

Abstract

One of the most valuable assets of any company is brand equity. Companies that have a high position in the
minds of consumers in terms of brand equity can be considered more profitable than the other companies
working in the same industry. This study aims to evaluate the satisfaction level of the consumers of products
with a focus on LED product brand from Fara Noor Gostar Jonoub Company as compared to the LED product of
Pars Setare Roshanaei Company. This is an applied research in terms of goal and a descriptive case study in
terms of data collection method. The study population includes 480 customers of Fara Noor Gostar Jonoub
Company and Pars Setare Roshanaei Company among whom 214 customers were selected as the sample size
based on Krejcie and Morgan Table and the relations among the research variables were examined using
LISREL software and the statistical method of structural equation modeling. The research results indicate that
prices, promotional activities, after-sales service and the distribution channel performance have a positive impact
on customers' mental image and satisfaction.

Keywords: marketing, mental image, brand loyalty, perceived quality, brand awareness, brand value
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