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Performance evaluation of education and training centers in19

districts of Tehran for optimal allocation of resources by using
data envelopment analysis

Behrouz Azizi

Master of Science in Industrial Management from the University of Shahid Sanati

Abstract

This article has been done in order to evaluate the performance of education and training centers in19 districts of
Tehran and Performance Index, which is defined as outputs to inputs, has been selected as the performance
criteria of education and training centers in19 districts of Tehran. In this research, data envelopment analysis
models, which is a technique based on mathematical programming has been used to assess the relative
efficiency of similar decision making units that have multiple inputs and outputs, to evaluate the performance of
education and training centers.

In the end, the sensitivity analysis in some aspects of the model was done to determine that each district uses
which input better and which output of the district is at an optimal level, and also the suggestions were presented
for converting inefficient units to efficient units. Based on the model presented in this research, districts 2, 3, 4,
6,9, 10, 11, 14, 15, were diagnosed efficient and the rest of the districts were inefficient.

Keywords: performance evaluation, education and training centers in19 districts of Tehran, efficient districts,
inefficient districts

16



