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Identifying the Role of Individual, Group and Organizational
Factors in Empowerment of Human Resources

(Case Study: Imam Hossein Hospital of Zanjan in 2015)

Nasser Davoodi

MA Student of Industrial - Production Management, Allameh Tabatabai University in Tehran

Abstract

The present research aimed to examine factors affecting empowerment of human resources in Imam Hossein
(AS) Hospital, Zanjan. It is a descriptive-survey research. The research population consisted of 386 people and
there were selected 193 people as sample size using the Cochrane Formula. The data was collected using the
researcher-made questionnaire. As the most proper method to calculate reliability, the Cronbach’s Alpha
Coefficient was used to ensure confidence from reliability of measurement tools. The obtained value for the
Cronbach’s Alpha Coefficient was 0.7. It is a suitable value and shows reliability of the research questionnaire.
The Spearman Correlation Test and multiple regression analysis were used to test hypotheses. Finally, the
Freedman Test was used to fix the difference of variables’ effect. The research findings show the three factors
(individual, group and organizational) are factors affecting empowerment of human resources in Imam Hossein
(AS) Hospital, Zanjan. The individual and organizational factors have the most and least impact on employees’
empowerment. As a result, the more education level, years of work, internal control center and self-esteem, as
well as the more education, access to resources, access to information and social and political support, the more
empowerment employees.

Keywords: Empowerment; Human Resources; Factors Affecting Empowerment.
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