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Abstract

This study aims to investigate the relationship between job satisfaction and job performance among the
employees of the Industry, Mine and Trade Offices of West Azarbaijan Province. This is a descriptive-survey
research in terms of method. The study population includes all of the 465 employees of the Industry, Mine and
Trade Offices of West Azarbaijan Province. The sample size was determined as 207 employees using Cochran
Formula and they were selected using Simple Random Cluster Sampling Method. The data collection tools used
in this study were Byrne et al.'s (2005) Standard Questionnaire of Job Performance, and Minnesota Job
Satisfaction Questionnaire. The validity of the questionnaires was confirmed by some professors of management,
and their reliability was confirmed using Cronbach's alpha coefficient, which was determined as 0.91, 0.88, 0.89,
and 0.87 for the Job Performance Questionnaire, the Leadership Behavior Questionnaire, the Job Satisfaction
Questionnaire and the Organizational Culture Questionnaire respectively. The collected questionnaires were
analyzed using Kolmogorov-Smirnov, Pearson and Regression tests. The results revealed that there is a
significant positive association between job satisfaction and job performance among the employees of the
Industry, Mine and Trade Offices of West Azarbaijan Province.

Keywords: job satisfaction, job performance, task performance, contextual performance

AR



