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Identifying the Effective Factors on Employee Performance Using
Strategic Intelligence of Managers

(Case Study: Shahr Private Banks in Zahedan)

Abbas Keikha®, Safoora Ghazaghi2

1.  Master of Executive Management, Islamic Azad University, Zahedan Branch, Iran

2. Master of Educational Management, Islamic Azad University, Zahedan Branch, Iran

Abstract

This research aimed to identify the effective factors on employee performance using strategic intelligence of
managers in Shahr Private Banks in Zahedan. The research method is descriptive correlational. The statistical
population of the study consisted of all employees of Shahr Private Banks in Zahedan which they were 500
employees according to the latest statistics. 217 individuals were selected as samples using a simple stratified
sampling method and Cochran formula. Two strategic intelligence and employee performance evaluation
questionnaires were used to measure the used variables in the research. Validity of the questionnaire was
confirmed by the experts The reliability of the questionnaire was obtained for strategic intelligence equal to 0.82
and for staff performance equal to 0.84 using Cronbach'’s alpha coefficient. Descriptive statistical methods were
used to analyze data. Research results showed that Strategic intelligence and all its dimensions - competitive
intelligence, business intelligence and knowledge management-have an impact on employee performance.

Keywords: Strategic Intelligence, Competitive Intelligence, Business Intelligence, Knowledge Management,
Staff Performance, Private Banks
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