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Abstract

The aim of study is to investigate the relationship between organizational silence and organizational decline with
the mediating role of work engagement. The study population includes 159 employees of Telecommunication
Company of Shiraz City, out of whom 112 employees were selected as the sample size using simple random
sampling method and Cochran Formula. The required data were collected using a questionnaire the reliability of
which was already tested and confirmed. To determine the validity and reliability of the questionnaire, we used
content validity and Cronbach's alpha coefficient, obtaining the reliability coefficient of 0.88 for Dimitris, &
Vakola's (2007) Organizational Silence Questionnaire, 0.87 for Organizational Decline Questionnaire, and 0.86
for Work Engagement Scale. Structural relations model has been used in this study for data analysis. Lisrel
Software has also been used for testing the hypotheses and other analyses of the research. In general, the results
showed that there is a significant relationship among organizational silence, organizational decline and work
engagement.

Keywords: Organizational Silence, Organizational Decline, Work Passion
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