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Abstract

The purpose of this study is to investigate the role of service delivery logic paradigm in sales and pricing space,
which is one of the most prominent issues of the world in marketing. In this study, we tried to look at the impact
of this paradigm on pricing as a new type of pricing strategy, as well as the impact of this paradigm on creating
value creation in business relationships, following a full description of this thinking format. This research is
based on the methodology of the survey-analytical research group. And also because they are descriptive and
purposeful in describing environmental characteristics without affecting them. In this study, the statistical
population is the students of business management in Tehran University of Science and Research, who are in
postgraduate and Ph.D. And the majority of research samples are from the managers of Iran's leading
commercial companies. The data collection tool is a questionnaire and software for analyzing the data of SPSS
and performing statistical tests through T-test. The research results show that the intellectual form of logic of
service overload is one of the requirements of the business environment in the exchange environment that should
be fully implemented in business transactions, and all large and small business and service companies can use
this factor as a kind of strategy New in the business environment, and confirmation of assumptions reflects the
confirmation of service delivery logic, which leads to value creation in long-term business relationships and
satisfactory pricing and beneficial bargaining.
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