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Abstract

The stress in the work environment is common and many people are confronted with it. Therefore, a group of
researchers have described stress management as a common illness of the century, which can lead to burnout in
the long run Job burnout is one of the most inevitable consequences of work stress that brings about a change in

behavior and job performance following physical burnout. The purpose of this study was to measure the burnout
and its dimensions among employees of the Bank of Welfare of Workers of the Managing Branches of
Kohkiluyeh and Boyer Ahmad and provide strategies for preventing and responding to it. The research method is
applied in a descriptive-survey method. Data were collected through interviews and questionnaires. Sampling
from the statistical society was done in a composite (cluster, proportional, and randomized) method. The results
of the research show that the variable is considered in a reflective state and it is necessary to consider the factors
leading to the situation that the feeling of fatigue and job pressure and negative evaluation of their performance
are the most important ones. Also, the results of the research indicate that the variables of the service branch,
economic status work, gender, marital status, number of children, educational degree, affect the burnout of
employees.

Keywords: Burnout, Emotional Analysis, Personal Success, Personal Welfare Bank, Workers' Refah Bank
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