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Abstract

The present study aims to investigate the critical factors of success in implementing enterprise resource planning
from a financial point of view. The study population consists of all financial managers, accountants, executives
and experts related to the implementation of the enterprise resource planning system. A systematic stratified
sampling approach has been used in this study and humber of sample members is 60. A questionnaire has been
used for identifying the critical factors of success in implementing enterprise resource planning. A T-test, one-
way variance and F-test have been used for testing the hypotheses. The results indicate that senior management's
support is the most important factor. Factors of success can lead to implementation in line with the planning and
budget, and result in more user satisfaction as well.
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