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Measurement of Efficiency and Productivity of Insurance
offices In Miyaneh County
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Abstract

In this study, was performed analysis of efficiency and productivity insurance offices in the miyaneh city using
data envelopment analysis. That's why 23 insurance companies in the miyaneh city was used as a sample and
using the approved questionnaire data were collected in two periods in 1392 and 1393 and results of the
technical efficiency, allocative, economic and insurance companies as well as returns to scale was achieved.
Thus, the average technical efficiency, allocative and economic performance for 1392 is equal to 0/911, 0/654,
0/596 and for 1393, respectively is 0/917,788, 0/727. The average efficiency of scale for the years 1392 and
1393 respectively 0/920 and 0/893 respectively. The research results indicate it is Insurance offices in these two
years has been in the stage of increasing returns to scale. That's why proper policy for inefficient insurance
offices Reduction in use of inputs. Also, the results showed that 3 insurance companies had a 100% efficiency in
every two years that can be introduced as a template.

based on total productivity changes which is obtained using malmquist index Productivity has increased in 9
insurance companies and other insurance companies do not have the necessary productivity.

Keywords: Efficiency, Productivity, Data envelopment analaysis, Insurance offices, Miyaneh city
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