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Abstract

The present study focuses on e.banking. Information technology development has had positive effects on the
various economic sectors and communities using these technologies. Modern commerce requires the right tools
and infrastructure for the expansion of economic processes. Banks are regarded as one of the most important
indicators in commercial transactions. Banks play a key role in the business arena by establishing close
connections with people, and as such, they are always trying to expand their services in both quantitative and
qualitative dimensions in order to overtake their competitors. The entry of banks into the vast arena of IT has
made it possible for them to make significant progresses in terms of service delivery and expansion. Using
different communication and information tools, they introduce different ways to their customers every day so
that their customers can receive their required services faster and better than ever. In fact, information and
communication technologies have considerably helped banks to achieve the often-cited slogan of customer
orientation. On the other hand, the management challenge has always created various problems and issues for the
exploitation of new systems and technologies. Achieving a comprehensive and macro approach to managing the
financial firms can pave the way for a general shift towards the use of e-banking. Therefore, it is not only
important but also undeniably necessary to have initial familiarity with e-banking. This paper has addressed e-
banking using a descriptive-analytical method and has underlined the need for its development. It has then
focused on the security issues in e-banking and its advantages and disadvantages, and finally provided
suggestions for the e-banking system optimization.
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