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Abstract

Organizational silence is defined employees refusal from expressing behavioral, cognitive and effective
assessments of organizational situations. Silence is affected by many organizational features that include
decision processes, culture management processes, and employees' perceptions from effective factors on silence.
Effective factors in the emergence of organizational silence are environmental and organizational variables, and
a number of individual variables. Governing organizational silence in the organization leads to the lack of
employee participation in decision makings, a factor that is important for the organization, and plays an
important role on creating organizational silence and paid special attention to it is organizational culture.
Organizations are going to improving the organization's performance by identifying their impacts, making
decisions for the elimination of organizational silence and transforming them into positive organizational factors.
The purpose of this study is to investigate the effect of organizational culture on organizational silence. The data
gathering tool is a researcher-made questionnaire distributed among 130 employees and managers of the
Pasargad bank of Tehran province, which has been non-randomly selected. The test was performed using
Kolmogorov and Pearson tests. The results of the research show that organizational culture affects the formation
of organizational silence and the relationship between organizational culture with its different types (group
culture, development culture and hierarchical culture) on the organizational silence of the main and the first sub
hypothesis has been confirmed and the second hypothesis and third sub hypothesis were rejected. At the end, the
proposals were developed based on the results obtained.

Keywords: organizational culture, organizational silence, group culture, development culture, hierarchical
culture
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