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Evaluation of the Anti-corruption Strategies with Emphasis on ICT

(Case study: District 22 of Tehran province Municipality)
Atiye Azimi

Master's Degree in Industrial Management.

Abstract

This research seeks to investigate the impact of four dimensions of information and communication technology
(ICT) including transparency, accountability, communication and awareness on financial corruption using the
scientific method and come to solutions based on the findings. The main purpose of the study is to investigate the
relationship between the use of ICT and financial corruption. Having reviewed the literature, we developed a
questionnaire and assessed its validity and reliability. Then we distributed it among the employees and stakeholders
in District 22 of Tehran province Municipality. A total of 318 questionnaires were completed and were analyzed
using the statistical techniques of Spearman’s correlation coefficient, the independent T-test and Friedman test. The
findings of the questionnaire and the priority of each of the dimensions were identified and it was revealed that the
increased customer awareness, information transparency, accountability and improvement of communications
would reduce financial corruption. Thus, this research showed that there is a significant negative relationship
between ICT and the reduction of financial corruption in the municipality.

Keywords: ICT, e-government, financial corruption, transparency, accountability, improving communication
and raising awareness

yva



