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Examining Role of Employees’ Citizenship Behavior on their Job
Performance at Social Security Organization of West Azerbaijan
Province

Maryam Mirzaee
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Abstract

This study aimed to identify the role of employees’ citizenship behavior on their job performance at Social
Security Organization of West Azerbaijan Province. If an organization wants to reach its objectives, its
employees should do their work in an acceptable level of performance. It is vital and necessary for governmental
agencies that their poor performance provides failing public services. Accordingly, the present research seeks to
explain the role of employees’ citizenship behavior on their job performance at Social Security Organization of
West Azerbaijan Province. Objectively, the research is applicable and descriptive-correlation type. To collect
information on the research subject, we used two questionnaires: the researcher-made questionnaire (job
performance) and Standard Questionnaire of Oregon and Kanovsky (1989; Organizational Citizenship
Behavior). In the present research, the Cronbach's alpha method was used to calculate value of the
questionnaires’ validity coefficient. Its results indicate proper reliability of both questionnaires. For statistical
analysis, Kolmogorov-Smirnov test was firstly used to examine data normality; then Pearson correlation test was
used due to data normality. Finally, there was used univariate regression analysis method by SPSS23 statistical
software. The results revealed that organizational citizenship behavior (OCB) can predict job performance of
employees. In the above analysis, R2 value shows that%0.202 of job performance variance can be explained by
organizational citizenship behavior variable.

Keywords: Performance, Job Performance, Organizational Citizenship Behavior
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