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Investigate the role of social responsibility on the client
satisfaction of East Tehran Welfare Organization

Alireza Karami Mirabadi, Khosro Azizi

Management Department, Islamic Azad University of Firouzkoh

Abstract

The aim of conducting this study is to investigate the relationship between social responsibility and client’s
satisfaction of East Tehran Welfare Organization. Variables of this research include social responsibility and
client’s satisfaction. A descriptive -survey method was used to check assumptions and answer the questions in
this study. The statistical population of this study includes clients of the East Tehran Welfare Organization. The
statistical sample size of this study is 297 people. The study has been conducted in Tehran East Welfare
Organization. Social responsibility questionnaire and client satisfaction questionnaire have been used to collect
needed dada in this study. Pierson statistical test has been used in this study. SPSS software has been used to
analyze the collected data and investigate the research hypotheses. The findings of this study showed that there
is a significant relationship between social responsibility and its dimensions (economic dimension, the legal
dimension, moral dimension, humanitarian dimension) and client satisfaction in East Tehran Welfare
Organization.

Keywords: the economic dimension, legal dimension, moral dimension, humanitarian dimension, social
responsibility, client satisfaction
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