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The Use of the Social Networking Technology and its Impact
on Sales Strategy Performance in the Area of Books
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Abstract

The aim of this study is to evaluate the use of the social networking technology and its impact on the sales
strategy performance in the area of books. The study population includes all of the unlimited experts of books
among whom 384 experts were selected as the sample size using Cochran formula. This is an applied research
conducted using the descriptive — survey method. The validity of the questionnaire used in this research was
confirmed using confirmatory factor analysis, the research hypotheses were analyzed using path analysis and the
model's fit was assessed using the goodness of fit measure. The results of the data analysis show that the
variables conscious participation, social interaction, enthusiasm, connection and ease have a positive and
significant effect on the dependent variable of sales strategy performance.

Keywords: social networks, sales strategy performance, book
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