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Abstract

The main objective of this research is to develop applied knowledge about the interaction of banks and private
sector companies in the short-term liquidity gap management in Shahr Bank branches of Region 2. Banks face
numerous challenges including the liquidity risk along their way to achieve these goals. The liquidity risk is one
of most common challenges faced by banks and proper liquidity management is thus necessary as a way to help
us avoid wasting the investment opportunities, use the surplus amount of liquidity for investment and granting
new facilities in order to obtain greater efficiency, and get ready to face the crises and deficit of cash resources.
The interaction of banks with the private sector companies and short-term liquidity gap management in Shahr
Bank branches of Region 2 were used and examined in this research as the dependent variable and the
independent variable respectively. The research sample was determined as 84 people systematically from among
108 people of the study population. This is an applied research in terms of purpose, and a descriptive-survey and
correlational type of research in terms of nature and data collection method. Considering the normal distribution
of the research variables, the statistical test used in this rese for analyzing the hypotheses was one-sample T-test
and Friedman Test was used for ranking the research variables. The research data were gathered through a
questionnaire distributed among the employees and customers of Shahr Bank branches in Region 2. The results
of Friedman Test show that the level of significance is lower than 0.05, and thus the variables do not have the
same effect, and consortium formation has more effect in restoring the liquidity gap with the mean rank of 3.44
among the employees and customers of the Shahr Bank branches of Region 2. The integration activities and
borrowing have the next ranks with the means ranks of 2.23 and 1.97 respectively.

Keywords: interaction Bank, filling the liquidity gap, integration activities, borrowing, Shahr Bank branches
in Region 2.
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