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Abstract

What has emerged in recent decades, more than ever, is internationalization of trade and tending companies to
global market. In this situation, companies are trying to sell their goods and services throughout the world in
different ways and maximize their own profits.
The aim of this study is to investigate the factors affecting export performance improvement in companies
operating in the industry of technical and engineering services from the perspective of the entrepreneurial
orientation, organizational development capacity and innovation performance. This research is applied
objectively, in terms of the nature is descriptive -correlational and in terms of method is survey. The study
population is all companies operating in the industry of technical and engineering services in Tehran that are
active in the field of exports. Based on Cochran formula, the sample size was estimated 390 people who were
selected by classified sampling method. In order to measure variables of research, standard questionnaires of
capacity of organizational change (Ramazan et al., 2013), export performance (Altren et al., 2015), the
innovation performance (Jiang et al., 2014), entrepreneurial orientation (Jiang et al., 2014) were used. The
content validity index (CVI) of questionnaire was 0.7 and acceptable. The Cronbach alpha coefficient values
were higher than 0.7 for all cases and this reflects the reliability of items evaluated. In order to analyze the data,
Structural equation modeling using PLS software was used. According to path coefficients obtained 0.165, 0.199
and 0.605 as well as the statistical t 4.629, 4.792 and 15.362, respectively, the factor of organizational
development capacity, performance of innovation and entrepreneurial orientation had a direct and significant
impact on export performance improvement.

Keywords: organizational development capacity, performance of innovation, entrepreneurial orientation,
export performance improvement




