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Abstract

The purpose of the present study is to investigate the effect of Human Resources Management and Knowledge
management on the productivity of the employees of the Department of Education in Zahedan. This research is
descriptive-practical and of survey type. The statistical population of the present study includes the employees of
the Department of Education in districts 1 and 2 of Zahedan who were 130 subjects and 97 subjects were
selected through simple random sampling and based on Morgan standardized table. Busli and Will's standardized
guestionnaires of Human Resources Management (2002); Hersy and Goldsmith's productivity questionnaire
(1980) and Conrad and Newman's knowledge management questionnaires (1999) were used. Facial and content
validity were used for determining the validity of the questionnaires and Cronbach's alpha was used for
determining the dependability of the questionnaire which was calculated respectively as 0/926, 0/854 and 0/933.
Regression analysis was used for hypothesis testing. The results obtained from data analysis showed that Human
Resources Management and Knowledge Management have a significant effect on the productivity of the
employees of the Department of Education (P<%5). Also, the highest degree of effect belonged to Human
Resources Management and from among the components of Human Resources Management, the amount of
salary had the utmost effect on employees' productivity.

Keywords: Human Resources Management, Knowledge Management, Productivity, Education, Zahedan
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