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3-Informal social ties
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Investigating the Effectiveness of Employee Productivity of
Khuzestan Keshavarzi Bank Branches of Social Capital

Moslem Nozari

Ph.D. Student, Department of Management, Shoushtar Branch, Islamic Azad University, Shoushtar, Iran

Abstract

This research aimed to investigate the effectiveness of employee productivity of Khuzestan Keshavarzi Bank
branches of social capital. Survey method was used in this research. The results of the analysis showed that there
is a positive and significant correlation between social capital and employee productivity. There is a positive and
significant correlation between the dimension of informal social communication, forgiveness and the spirit of
volunteering and leadership and civic engagement with employee productivity. There is no significant
relationship between social trust and diversity in friendship with productivity. Therefore, social capital has a
positive impact on the productivity of employees and through the strengthening of social capital can affect
employee productivity.
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