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Abstract

Human resource management is one of the most important activities of managers in organizations. Managers
always try to improve their performance by using different tools and focusing on factors affecting employee
performance. In addition, creating an organizational commitment can lead to employee satisfaction. Employees
with high satisfaction levels can have a better performance and attract customers' satisfaction.

The dimensions that affect the organizational commitment of employees are important for HR managers because
focusing on these factors can help increase organizational commitment. Organizational justice factors are
considered in this study as an effective factor in organizational commitment. Moreover, employees' citizenship
behavior is used as an intermediate variable. We tried in this research to study the effect of organizational justice
perception on citizenship behavior using the structural equation modeling approach. For this purpose, we used
information related to 237 people and used SPSS and LISREL in order to analyze the results. The results of this
research indicate the impact of process justice and information justice on the citizenship behavior and the

indirect impact of these factors on organizational commitment through the organizational citizenship behavior
variable.

Keywords: Human Resource Management, Organizational Justice, Organizational Citizenship Behavior,
Structural Equation Modeling
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