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Abstract

The expansion of insurance is one of the solutions adopted by democratic and people-centered governments to
achieve a sustainably healthy society, so that the expansion and generalization of insurance causes all aspects of
one's life in the community to be covered by insurance. This is because insurance is by its very nature one of the
ways of providing and realizing individuals and families' peace of mind and comfort and reducing their stress
levels, and there is no need to explain that healthy and balanced families and people are the prerequisites for the
advancement, growth and excellence of societies. Moreover, with this in mind, it is of high importance to deal
with the insurance issue. Health insurance guarantees individuals' safety against diseases and health threats.
Considering their key role in helping achieve the goals of justice as well as the effectiveness of health insurance,
this study is aimed at evaluating the efficiency and effectiveness of the Health Insurance Plan in terms of
insurance coverage level and distributive justice. This is a descriptive and applied research with a statistical
population consisting of all managers, deputy heads, senior experts, branch directors and deputies of branches of
the Health Insurance Department of Lorestan Province, among whom 130 people were selected as the sample
using the random sampling method. A questionnaire, which contained the factors affecting the efficiency and
effectiveness of health insurance in terms of insurance coverage level and distributive justice was distributed
among the study population. Using the SPSS software, the researchers confirmed the reliability of the
questionnaire and the relationship between the variables. They also used the regression test to confirm the
hypotheses of this study regarding the effect of insurance coverage level and distributive justice on the efficiency
and effectiveness of the Health Insurance Plan.

Keywords: health insurance, efficiency and effectiveness, insurance coverage level, distributive justice.
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