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Effectiveness of Organizational Performance of Organizational
Citizenship Behavior and the Dimensions of Strategic Human
Capital from the Perspective of Executive Authorities in
Khorramabad City

Afshin Siamaki

PhD student, Department of Management, Shoushtar Branch, Islamic Azad University, Shoushtar, Iran

Abstract

This research aimed to investigate the effectiveness of organizational performance of organizational citizenship
behavior and the dimensions of strategic human capital from the perspective of executive authorities in
Khorramabad City. This is an applied research in a purpose, this is a descriptive survey research in terms of
nature and method and this is a sectional research in terms of time. The statistical population of this research
includes all managers and deputies of Khorramabad executive agencies and according to Morgan's table, 103
people of them were selected as a sample. SPSS 24 software was used to analyze the data. The results of
regression analysis show that the strategic human capital dimensions and organizational citizenship behavior
dimensions have a significant effect on the organizational performance of Khoram Abad executive
organizations.

Keywords: Organizational Performance, Organizational Citizenship Behavior, Strategic Human Capital,
Khorramabad
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