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The Effect of Quantum Learning on Organizational Agility and
Human Resource Productivity with the Mediating Role of
Knowledge Management

Hasan Rangriz®, Roya Hashemi?

1. Associate Professor, Faculty of Management, Kharazmi University, Manager of the Department of Business
2. Ph.D. Candidate of Human Resource Management, Islamic Azad University, Qeshm Branch, Qeshm, Iran

Abstract

Organizational agility, human resource productivity and the factors affecting them are important issues in human
resource management. Therefore, the purpose of this study is to investigate the effect of quantum learning on
organizational agility and human resource productivity with the mediating role of knowledge management in the
Tax Administration of Shiraz. The study population consists of all employees of the Tax Administration in
Shiraz with a total number of 187 people, among whom 125 employees were selected as the sample size using
Cochran formula and the simple random sampling method. Cochran's formula was used in this study for the sake
of accuracy, and Patrick et al.'s (2009) Knowledge Management Questionnaire, Zhang and Sharifi's (2000)
Organizational Agility Questionnaire (2000), the researcher-made Quantum Learning Questionnaire, and
Goldsmith's (1980) Organizational Productivity Questionnaire (1980) were used for data collection. Kolmogorov
Smirnov test, factor analysis and path analysis were used for data analysis. Findings showed that there is a
significant relationship between quantum learning and human productivity and organizational agility. There is
also a significant relationship between knowledge management and human resource productivity and
organizational agility. Research findings also showed that knowledge management mediates between quantum
learning and productivity and organizational agility.

Keywords: knowledge management, quantum learning, productivity and organizational agility.




