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0 1.75 2 2 2 1.625 2 1.375 2 2375 | 1.25 | 1.875
2.375 0 2.125 | 2.625 | 2.375 2 1.625 | 2.25 175 | 2125 | 1.875 | 2.375
1.75 | 2.625 0 2.375 | 2375 | 1.875 | 1.25 | 2.125 2 15 1.75 | 2.125
2.625 | 1.75 2 0 2 1.625 | 1.875 | 1.875 | 1.75 2 1.375 | 1.625
2.375 2 2.125 | 2.125 0 1.875 | 1.375 15 2 1.875 | 1.75 2.25
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2.625 | 2.875 3 3.25 2.5 2125 | 2.25 2.75 1.75 0 1375 | 3.25
3.25 3.25 275 | 3.375 | 3.375 | 1.875 | 225 2.75 1.75 | 2.375 | 0.125 3
2.125 2 2125 | 2125 | 175 | 1.875 | 1.375 | 1.75 | 2125 | 2.375 | 175 0
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Abstract

Fatigue can affect almost all aspects of life. This phenomenon has a high prevalence in ordinary societies and in
work environments. Mental fatigue is a condition in which one's performance decreases after a repetitive work
that requires concentration and attention for a long time. Mental fatigue is a transitional state between awakening
and sleep, which occurs in the form of lack of consciousness and reduced mental or physical performance and
often accompanied by drowsiness. In this paper, we first identify the main components of mental fatigue by
reviewing the literature and experts' opinions, and then, using the multi-criteria decision making technique of
Dematel, we examine factors affecting and influencing mental fatigue. The result of this study shows that
headache caused by mental fatigue has the most impact on other indicators. Also, laggardness in thinking and
doing tasks caused by mental fatigue is the most effective indicator among other indicators.

Keywords: mental fatigue, Dematel technique, workplace, key group.

\YY



