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The Process of Joint VValue Creation in Small and Medium
Entrepreneurship Units Using Viral Marketing as a Branding
Tool: A System Dynamic Approach

Faranak Eskandari

Master of Business Administration, Payam Noor University, Karaj Branch

Abstract

The purpose of this research is to create a joint creation of value creation in small and medium entrepreneurship
units using viral marketing as a branding tool: a dynamic system approach. This research is applied in terms of
its purpose and in terms of the method is a descriptive - survey research. The statistical population of the study is
all managers and employees of entrepreneurship unit of small and medium enterprises in llam province, which is
290 people. To determine the sample size, the Cochran formula has been used, which according to the
population of 290 people, the sample size required is 166 people. The tool for collecting data in this study is a
standard questionnaire. The reliability of this questionnaire was confirmed using Cronbach's alpha coefficient of
0.984. Structural equation modeling software Smart PLS was used to analyze the collected data. The results of
this study showed that the use of viral marketing has a significant effect on brand awareness in small and
medium enterprises.

Keywords: Value creation, SMEs, Viral Marketing, System Dynamics Approach
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