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Capabilities of E-Marketing regarding International Market

Development of Tourism Companies in Mashhad City, Iran
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Abstract

E-marketing is a significant subject that should be analyzed evaluating capabilities of company in order to meet
needs, demands, and priorities of customers considering increasing importance of internet in business and
development of information and communication technology that has a considerable effect on commercial
processes so that internet- as the most effective e-marketing tool- has made it possible for companies to access to
international market. This study was conducted to examine effect of e-marketing capabilities and development of
international markets of tourism companies in Mashhad City, Iran. This was an applied research in terms of
objective and a descriptive-survey research in terms of methodology. The conceptual model of study was
designed based on statistical population consisting of managers of tourism companies in Mashhad City.
Sampling method was simple random and statistical sample obtained to 85 members using Cochrane formula.
The obtained Cronbach’s alpha for questionnaire was equal to 0.837. Moreover, Pearson correlation analysis was
applied at inferential step. To analyze data obtained from questionnaire, SPSS23 Software was used. Results
showed a positive significant relationship between components of marketing capabilities and international
markets development of tourism companies in Mashhad. Ultimately, some recommendations were proposed
regarding research objective.

Keywords: Marketing, E-marketing Capabilities, Market Development, International Markets, Tourism,
Mashhad City
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