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Abstract

The aim of this study is to present a view which managers are facing in connection with the tools and methods
focused through organizational learning in the fire safety areas which ensures the success of policy objectives of
the organization and enhances the reputation of the organization in crisis management of the metropolis. The key
question is whether there exists a significant impact of organizational learning on crisis management? Given the
rising trend of events, and their impact on the development of organizational learning in Fire and Safety
Services, managing crisis events properly and show that firefighting crew for crisis management in special
conditions require complex organizational learning. The research hypothesis is that: there is a significant and
positive impact of organizational learning on crisis management. The research method is descriptive and
correlational. The statistical population of this study includes all 150 commanders’ firefighters of Karaj Fire
Department active in 1395. The statistical sample of 108 firefighters’ commanders were selected according to
Cochran formula an organizational learning questionnaire Nyfh (2001) was used. The validity and reliability
were determined by Cronbach alpha with a result of 90. The utility test of conceptual model and statistical theory
tests have been implemented with the use of PLS software.

Research conclusion indicated that organizational learning, understanding and shared beliefs in the organization
applies by involving all employees in the organization with a common language and learning process.
Organizational learning capacity of an organization showed that there is a need for change. When learning is an
individual or a group, socialization occurs and organizational learning performance will significantly help fire
disaster management. At the end, the application of organizational learning on crisis management operations and
strategy for more efficient fire check was presented.

Keywords: Organization, Organizational Learning, Crisis, Crisis Management, Safety, Fire Stations.
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