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Abstract

The present study was aimed to examine the effect of website color on consumers' purchase behavior in Digi
Kala (2017). The statistical population consisted of all users of Digi Kala Website in Iran, from whom 384
individuals (who have visited Digi Kala at least once) were selected as sample size, using a Cochran formula (for
unlimited societies) and a random sampling method. Data collection method was based on an online
questionnaire, after approval of validity and reliability. After the distribution and collection of questionnaires,
examination of data and hypothesis testing was done through SPSS software and LISREL. Finally, research
findings showed that color as a nonverbal sign affects online users' purchase behavior. In addition, color is a
factor which affects attention attraction, attitude, trust, satisfaction, and loyalty in users of online sites. On the
other hand, attracting attention, attitude, and satisfaction have a positive impact on online users' purchase
behavior.

Keywords: nonverbal communication, online space, online users' purchase behavior, virtual market
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