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Investigating the Effect of Changes in Attitudes, Subjective
Norms, Perceived Behavior Control, and Advertising on
Marketing

Alireza Jabari Roodi

Faculty of Business Administration, Payame Noor University of Mashhad
Iran

Abstract

Many organizations and corporations have realized that delivering high-quality services can bring them a
powerful competitive advantage, which will lead to higher profits for them. To achieve this, they need to give an
appropriate response to their customers' expectations of the quality of the services provided or exceed their
expectations. A major part of the marketing manager's task is to control and analyze the needs and demands of
the customers and the opportunities and threats that arise from competitors' activities and the changes having
occurred in the external environment. As required in the post-sanction marketing, we tend in this study to
explore the trend of changes occurring in consumer purchasing behavior through marketing.

Keywords: Changes in Attitudes, Subjective Norms, Perceived Behavior Control, Advertising, Marketing




