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management using multi-criteria decision
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Abstract

This research aims to "provide a model to assess the Tejarat bank branches performance management using
multi-criteria decision" has been made. The goal of this research is the method of application and the nature and
description of the survey. The population studied in this research, all branches of Directors of the Bank will
manage 37. Due to the limited sample size of the census method was used to determine the population size. To
collect data, a questionnaire was used. Questionnaire was used to assess the validity and reliability of the
questionnaire was assessed using Cronbach's alpha. Cronbach's alpha coefficient of the questionnaire, 0/ 85,
respectively. For data analysis and hypothesis testing in addition to descriptive statistics such as mean and
standard deviation of a sample t test was used for statistical inference. The TOPSIS technique was used for
ranking. Also, to compare and rank - TOPSIS technique has been proposed.

Keywords: performance, multi -criteria decision making, Branch Manager, Tejarat Bank
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