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The Effect of Organizational Silence on Employees' Job
Performance (Case Study: Municipality of Saveh)

Zahra Abbasi

M. A in Human Resource, Islamic Azad University, Saveh Branch.

Abstract

The purpose of this study was to investigate the effect of organizational silence on job performance of employees
in Saveh municipalities during the years 1965-96. The research method was applied to the target and the method
of collecting data was descriptive-survey. The statistical population of the study consisted of 320 employees of
the municipality of Saveh city, among which, using the Cochran formula and random sampling method, 175
subjects were considered as sample volume. The method of data collection was based on the standard
organizational silent questionnaire Van Dine et al. (2003), and job performance based on Scater and Motoviljo
(1996), Lindbum (2013), and Borman and Motoviljo (1997). The reliability of the questionnaire was calculated
using Cronbach's alpha method and its value for all questionnaires was more than 0.8. Also, content validity was
used to validate the questionnaire. For this purpose, the questionnaires were approved by the relevant experts.
The analysis of the information obtained from the implementation of the questionnaires was done through Smart
PLS software in two parts of the measurement model and the structural part. In the model section, the technical
characteristics of the questionnaire, namely, reliability and factor load, were examined. In the structural part,
structural coefficients of the model were used to study the research hypotheses. Findings showed that
organizational silence has a significant effect on job performance.

Keywords: organizational silence, submissive silence, defensive silence, altruistic silence, job performance.




