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Abstract

The present research aims to determine the effect of empowering employees and quality of working life on
employees’ productivity in Tose’e Credit Institute. This is a quantitative and descriptive study from data
collection perspective. The study population included employees of Tose’e Credit Institute who were 150.
Sample size was estimated using Morgan table 108. Samples were selected Stratified random sampling. Data
were collected using Spritzer’s Psychological Empowerment, Walton’s Quality of Working Life and Ajiv’s
Productivity Questionnaires. Validity of mentioned questionnaires has been approved by the Supervisor and
other experts and reliability were collected through Cronbach’s alpha and every 3 questionnaires were higher
than %70. From descriptive statistics perspective, frequency tables, frequency percentage, graphs and measures
of central tendency and dispersion, and from inferential statistics perspective simple linear regression and
hierarchical regression and Kolmogorov-Smirnof test and SPSS software was used for data analysis. The
research result indicates that from dimensions’ empowerment only after significant can predict the quality of
working life and Among dimensions of empowerment only the significant dimension and effectiveness
dimension can predict the quality of working life. Among dimensions of empowerment only the significant and
effectiveness dimensions can predict the rate of labor productivity. There is a significant relationship between
labor productivity and quality of working life 0.679 and empowerment variable -0.370 and the correlation
between quality of working life and empowerment only quality of working life can predict productivity.

Keywords: Empowerment, Quality of Working Life, Productivity, performance, Efficiency.
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