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Abstract

This study was aimed to predicting the Tejarat Bank staff” performance based on their work life quality. The
study based on aim was applied research, in term of gathering data was descriptive and in term of
implementation was correlation. The statistical population included all Tejart bank staffs (200 persons) which of
them 114 persons were male and 84 persons were female. By using stratified sampling 132 persons were
selected as sample. Then questionnaire contributed between participations. Data gathering was based on standard
questionnaire. For data analysis SPSS 21 software in two section was used: 1. descriptive (mean, variance,
standard deviation, charts and table of frequency), 2. inferential (regression and correlation). The results showed
that work life quality and its aspects has impact on Tejarat Bank staff performance.

Keywords: work life quality, Tejarat Bank, staff performance
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