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The role of evaluating employees' performance of tourism
industry on the improvement of human resources of Life
Insurance Marketers of Mazandaran province
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Abstract

This study was conducted with the aim of understanding the role of evaluating employees' performance of
tourism industry on the improvement of human resources of Life Insurance Marketers of Mazandaran province.
This research is descriptive and correlational. The study population included all employees of the tourism
industry in 2015 with a number of 500 people. According to Morgan table, 217 persons were selected using
stratified random sampling. Measuring tool of data included questionnaires of performance evaluation and
improvement of human resources. The validity of questionnaire was confirmed by experts, including supervisor
and by calculating Cronbach's alpha, the reliability of the questionnaires of performance evaluation was
calculated 0.79 and improvement of human resources equal to 0.79 that showed that questionnaires are reliable
and desirable. Data analysis method was using descriptive statistics (frequencies and percentages, mean and
standard deviation) and inferential statistics (t test, Pearson correlation coefficient and multivariate regression
analysis) through SPSS22 software. The results showed that employees' performance evaluation of the tourism
industry has impact on the improvement of human resources of Life Insurance Marketers, so that the value of

this correlation is 0.143. Calculate the coefficient of determination (T2:0.0205), indicating that 2.05 percent of
the changes of human resources is predictable by employees' performance.

Keywords: Performance evaluation, tourism industry, improvement of human resource, life insurance
marketers
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