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The Impact of Organizational Communications on Job
Satisfaction and Organizational Commitment with the Mediating
Role of Communication Satisfaction

Shahrouz Ahmadit, Dr. Mehdi Bagheri®

1. Department of Management, Islamic Azad University, Branch of Bandar Abbas, Bandar Abbas, Iran.
2. Department of Management and Accounting, Islamic Azad University, Branch of Bandar Abbas, Bandar Abbas, Iran.

Abstract

The main goal of this research is to investigate the impact of organizational communication on job satisfaction
and organizational commitment with the mediating role of communication satisfaction.

The descriptive-correlational research method has been used in this study due to the relationship assessment
approach. The descriptive - library method has also been used for data collection.

The control organization for this study is a Canadian Urban Ambulance Service Organization. The organization
employed 468 people during the research period and its operating budget was approximately $ 50 million. The
emergency operators were about 54% of the workforce. This organization was the only organization which
provided ambulance services in that geographical area and answered more than 90,000 emergency and non-
emergency calls in 2004. Only agency affairs operators were allowed to enter the study and their participation
was quite voluntary. The questionnaires were divided among all of the 280 operators via the company's internal
mail system. 91% of the questionnaires were returned. The average age of the respondents was 32.8 years.
74.7% of the respondents were males. A self-designed questionnaire was used for data collection. SPSS 20
software was used for data analysis.

The results of the analysis showed that there is a significant relationship between organizational communication
and job satisfaction and organizational commitment with the mediating role of communication satisfaction.

Keywords: job satisfaction, organizational commitment, organizational communication, communication
satisfaction




