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Abstract

Due to the impact of organizational citizenship behavior and employee empowerment on the importance of
increasing staff efficiency is paramount. By identifying these factors and improving their ability to control the
growth and development of the organization. Trying to enhance (increase) efficiency of employees, talent lies in
their ability to create and prepare them for better governance matters. This study aimed to enhance the impact of
organizational citizenship behavior and employee empowerment (increase) efficiency of staff HR department
vice president of strategic planning and monitoring has taken place in Tehran. The research was descriptive
survey population consisted of all employees in the HR department is vice president of strategic planning and
monitoring. 150 employees of the Department of Human Resources were mentioned as examples. A
questionnaire was used to collect data. According to the data of the questionnaire to test hypotheses t- student
test one sample test and Friedman test and Wilcoxon two-sample test was used. The results show the effect of
varying organizational citizenship behavior and employee empowerment in the promotion (increase)
performance efficiency of employees in the HR department Department of Planning and Strategic Supervision
president. It was observed that organizational citizenship behavior and employee empowerment on improving
the efficiency of the employees affected.
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