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Investigating the relationship between organizational commitment
and employee performance in Department of Education of Shahr-
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Abstract

The aim of this study is to investigate the relationship between organizational commitment and employee
performance in the Department of Education of Shahr-e Kord. The study population includes 595 principals,
assistants and teachers of 119 schools and educational institutions from elementary, secondary and high schools
among whom 233 students were selected as the sample size using stratified sampling method. The data
collection tools used in this study were two questionnaires the validity of which was confirmed by the faculty
professors and the reliability of which was obtained as 0.784 for Organizational Commitment Questionnaire and
0.795 for Job Performance Questionnaire using Cronbach's alpha. As the obtained values are greater than 0.7, it
can be said that the questionnaires are valid enough. Pearson correlation coefficient, T- test, independent two-
sample T-test, ANOVA and Friedman test were used for data analysis. The results showed that there exists a
significant correlation between emotional commitment and employee performance in the Department of
Education of Shahr-e- Kord, while continuance commitment and normative commitment are not significantly
associated with employee performance.

Keywords: Commitment, Organizational Commitment, Performance, Job Satisfaction
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