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Investigating the Factors Affecting in Increasing the Productivity,
Efficiency and Effectiveness of Employees of Homa Air Line
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Abstract

This research aimed to investigate the factors affecting in increasing the productivity, efficiency and
effectiveness of the employees of Homa Air Line in Tehran. Increase productivity and efficiency in a company
requires proper planning, continuous efforts of all staff. This study is based on the very good performance of this
company's employees from April to March 2017. Statistics of the employees of Homa Air Line was announced
7500 both official and contractual. Given the size of our population and difficult and costly access to all
members, 1500 people of them were randomly selected as the sample size and examined. In this study, we intend
to examine the increasing productivity, efficiency and effectiveness in accordance with the organizational
structure, employee empowerment and employee information literacy. For this purpose, information literacy
questionnaire (researcher made) with Cronbach's alpha coefficient 0.83, empowerment questionnaire (researcher
made) with alpha coefficient 0.94 and the organizational structure questionnaire (researcher made) with alpha
coefficient 0.81 were used. After analyzing the information, the results showed that all three factors of the
organizational structure, employee empowerment and information literacy are effective in increasing the
productivity, efficiency and effectiveness of the employees of Homa Air Line.

Keywords: Productivity, Efficiency, Effectiveness, Employees of Homa air line
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