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The Use of Intelligent Methods to Improve Customer Relationship

Management With an eCRM Approach

Shahrouz Ahmadi', Dr. Mehdi Bagheri®

1. Department of Management, Islamic Azad University, Branch of Bandar Abbas, Bandar Abbas, Iran.
2. Department of Management and Accounting, Islamic Azad University, Branch of Bandar Abbas, Bandar Abbas, Iran.

Abstract

This article aims to investigate the new methods of customer relationship management (CRM). To this aim, we
evaluated eCRM as a tool consisting of different methods along with advantages and disadvantages, which is
used to provide intelligent methods for electronic customer relationship management. A descriptive - library
method has been used in this study. The findings reveal that eCRM makes it possible to extend customer
attraction geographically and thus contributes to business development considerably and also helps meet the
needs of customers provided that the principles and rules of using it are observed.

Keywords: customer relationship management, eCRM, information technology
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