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Abstract

Currently, due to the requirements of globalization, governments strongly in any field faced with international
and regional competition and therefore, the use of competitive intelligence system in public organizations can
have a significant role in the development of their innovation and the overall outcome of the increase of role and
their capabilities in public accountability. The present study according to the governmental mission of
information technology organization of Iran in the field of management, support and organizing matters related
to the security and development of information technology and its applications in the country and its role in
functional promoting of IT global competitive indices and the need for speed and competitive intelligence and
continuous innovation as well as the complexity and dynamism in this sector examined this issue whether the use
of competitive intelligence system has a significant positive effect on innovation in the organization?

The study population was all the staff that their number is 400 people. 196 people using Cochran formula and by
random sampling were selected as example. In this regard, the questionnaire Yu et al. (2013) and for data
analysis, regression analysis and with SPSS software was used.

Results showed that the impact factor of using competitive intelligence system on organizational innovation
(B=0.637 & T=11.521) is positive and significant in information technology organization of Iran. In other words,
this study has raised competitive Intelligence as an incentive for innovative actions and emphasized the use of
these tools to improve the studied organization missions.

Keywords: competitive intelligence, organizational innovation, governmental organizations, information
technology.




