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Organizational Commitment in the Organizational Emotional

Intelligence Impact on Employee Intention to Leave
(Case Study: Mellat Bank Branches North of Tehran)

Ali Shah Nazari Darcheh, Mahsa Erfan Mehr
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Abstract

This research aimed to investigate the mediator role of job satisfaction and organizational commitment in the
organizational emotional intelligence impact on employee intention to leave (case study: Mellat Bank branches
north of Tehran). This research is applied and the method is descriptive. The population of this study was
consisted of employees and managers of branches of Mellat bank in north of Tehran. Due to the Cochran
formula, the number of samples was 132 persons. Data was collected through a standard questionnaire which
confirmed their reliability using Cronbach's alpha coefficient 0.874. A structural equation model (SEM) showed
the mediating role of Job Satisfaction and Affective Commitment on the effect of organizational emotional
intelligence on intention to leave.

Keywords: Job Satisfaction, Organizational Commitment, Organizational Emotional Intelligence, Employee
Turnover Intention.




