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The Relationship between Emotional Intelligence, quality of Work
Life and Organizational Commitment and Organizational Justice in
Hospitals of Kermanshah City

Kayomars Noraeli

Master of Counseling, University Lucturer, Iran

Abstract

This study aims to investigate the relationship between emotional intelligence, quality of work life, and
organizational commitment and organizational justice in hospitals of the city of Kermanshah. This is a
descriptive correlational research. The study population includes all of the 419 employees of the hospitals in the
city of Kermanshah. The sample includes 200 employees selected among the population using Morgan table and
simple random sampling method. The tools used in this study include Bradbury's Emotional Intelligence
Questionnaire, Porter's Organizational Commitment Questionnaire, Walton's Quality of Work Life Questionnaire
and Nihoff's Organizational Justice Questionnaire. The results show that there is a significant positive
relationship between emotional intelligence and organizational justice, between quality of work life and
organizational justice; and between organizational justice and organizational commitment. The variables
emotional intelligence, quality of work life, and organizational commitment predict the employees'
organizational justice positively and significantly with the beta coefficients of 0.33, 0.24, and 0.21 respectively.
Moreover, the R2 value shows that 38% of the variance of the employees' organizational justice can be
accounted for by the above-mentioned variables.

Keywords: emotional intelligence, quality of work life, organizational commitment, organizational justice
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