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Abstract

Accepting customer-oriented approach has nowadays become a requirement for organizations so that any
organization which does not adapt itself with this approach and does not follow it will be doomed to destruction
and failure. Considering competition and understanding the market are the keys to success in the use of social
marketing perspective. The aim of this study is to evaluate the impact of social marketing on customer loyalty
among the staff of Bank Mellat branches of Bandar Abbas. This is an applied research in terms of method and a
descriptive-survey type of research with the population of the employees of Bank Mellat branches of Bandar
Abbas. The stratified random sampling method has been used in this study to select the sample from among the
study population. The sample size for this study was obtained 384 employees using Morgan Table. The required
data were collected using two questionnaires; namely Customer Loyalty Questionnaire and Social Marketing
Questionnaire. The content and face validity of the questionnaires was confirmed by experts in the field and
their reliability was confirmed using Cronbach's alpha coefficient obtained 0.81 for the Customer Loyalty
Questionnaire and 0.82 for Social Marketing Strategies Questionnaire. The research hypotheses were tested
using Amos Software.

The results showed that the strategies of price, product, promotion, place and social marketing affect customer

loyalty among the employees of Bank Mellat branches of Bandar Abbas City.

Keywords: Marketing, Social Marketing, Strategy, Loyalty
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