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Abstract

Management information system is a kind of computer information systems which can collect and process
information from different sources of institution to decide on category management and the hospital is the most
important health institution, because it is an important part to provide health care services. On the other hand,
hospital indicators include: input, process and output show institute performance. This research aimed to
investigate the impact of management information systems on the hospital indicators in Dr. Gharazi Esfahani
Hospital. The research method was descriptive which was conducted by survey method. Statistical population
consisted of all personnel, including doctors, paramedics and administrative staff who were 914 people and 270
people of them were selected as a sample population according to Cochran formula. Classified probability
sampling method was used. Standardized systems questionnaire was used to collect data. Analysis methods of
data in this research was inferential. This research has three hypotheses and the results showed that the
information systems effect on hospital indicators. Also the process and output indicators are affected by
management information systems. So, by using more up to date and efficient information systems can provide
more desirable hospital services and subsequently have more satisfaction.

Keywords: Management Information Systems, Hospital Indicators, Input Indicators, Process Indicators,
Output Indicators




