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Abstract

Retail is the last loop of value chain in which, manufactured products and services are finally reached to final
consumer. According to a general perspective, retail is classified to categories including large retails and local
(small) retails. The most important reason for advent of large retails can be found in principle of “Economy of
scale”. With emergence of large retails, customers can gain a wider range of their required products more simple
and with lower cost compared to local retails. In this regard, consumers can benefit from a different purchase in a
desirable environment. Such environment could be outlet of giant brands such as Wall Mart, Sears, K-Mart and
Carrefour so that they could supply product diversity, cost effectiveness, and experience of a desirable purchase
at the same time equipping with integrated and powerful supply chains; therefore, large retails industry was

underpinned. This study has reviewed theoretical literature and customer satisfaction model in large retails
industry.

Keywords: customer satisfaction, customer satisfaction models, large retail

VFY



