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Identify and rank the factors affecting brand loyalty services
market, using fuzzy AHP

Maryam Khaspour

Master of Business Administration

Abstract

There is a powerful tool set for achieving the objectives of the organization and as a tool for creating multiple
challenges in the market of services has been introduced. The brand loyalty reflects the functional utility services
organizations. This study aimed to identify and rank the factors affecting brand loyalty services market, using
fuzzy AHP is done. The aim of the study based on five factors influencing the brand personality, brand identity,
brand, service quality and brand equity is concentrated. The population of the study are senior managers of
private banks in Kermanshah) Pasargad, Parsian, the new economy, entrepreneurship) up to 32 people. To
analyze the data, the fuzzy hierarchical analysis technique (AHP FUZZY) is used.

Keywords: brand, brand equity, quality service, brand reputation, brand identity, brand personality, AHP
Fuzzy.
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