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Statistics
age gender education

N Valid 384 384 384

Missing (0] 0 0
Mean 2.2161 1.6354 1.9193
Median 2.0000 2.0000 2.0000
Mode 2.00 2.00 1.00
Std. Deviation .70259 55731 1.02768
\Variance 494 311 1.056
Skewness 443 1.952 728
Kurtosis .313 20.511 -.464
Range 3.00 6.00 4.00
Minimum 1.00 1.00 1.00
Maximum 4.00 7.00 5.00
Sum 851.00 628.00 737.00
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Statistics
vafadari e.crm rezayat

N Valid 384 384 384
Missing 0 0 0

Mean 3.4828 3.4757 3.4479
Std. Error of Mean .04066 .04099 .04446
Median 3.4000 3.3333 3.3333
Mode 3.20 3.67 3.00
Std. Deviation .79667 .80324 .87126
ariance .635 .645 .759
Skewness .362 .128 .209
Std. Error of Skewness 125 125 125
Kurtosis 2.185 .699 .307
Std. Error of Kurtosis .248 .248 .248
Range 6.00 5.00 5.00
Minimum 1.00 1.33 1.00
Maximum 7.00 6.33 6.00
Sum 1337.40| 1334.67| 1324.00
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Cronbach's Cronbach's N of Items
Alpha Alpha Based on
Standardized
ltems
.871 .872 11
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One-Sample Kolmogorov-Smirnov Test

e.crm rezayat | vafadari
N 384 384 384
Normal Parameters®” Mean o 3.4757 3.4479 3.4828
Std. Deviation .80324 .87126 .79667
Kolmogorov-Smirnov Z 2.041 2.726 1.340
Asymp. Sig. (2-tailed) 122 672 .055

a. Test distribution is Normal.
b. Calculated from data.

10ld 8 903!

sl 4
Y=C+B*X
Model Summary”
[Model R R Square Adjusted R Std. Error of the Estimate
Square

1 A470° 221 219 .70409
a. Predictors: (Constant), e.crm

b. Dependent Variable: vafadari
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ANOVA®
[Model Sum of df Mean Square F Sig.
Squares
Regression 53.712 1 53.712| 108.345 .000"
1 Residual 189.375 382 496
Total 243.087 383

a. Dependent Variable: vafadari
b. Predictors: (Constant), e.crm
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Coefficients?

[Model Unstandardized Coefficients | Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.862 .160 11.656 .000
e.crm 466 .045 470 10.409 .000

a. Dependent Variable: vafadari

Y=C+B*X

Y=1.862+0.470*X
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: vafadari
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Model Summary®
[Model R R Square | Adjusted R Std. Error of
Square the Estimate
1 .640° 410 .408 .67011

a. Predictors: (Constant), e.crm
b. Dependent Variable: rezayat
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ANOVA?
[Model Sum of df Mean Square F Sig.
Squares
Regression 119.200 1 119.200| 265.452 .000°
1 Residual 171.536 382 .449
Total 290.736 383

a. Dependent Variable: rezayat
b. Predictors: (Constant), e.crm
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Coefficients?

[Model Unstandardized Coefficients | Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.034 152 6.799 .000
e.crm .695 .043 .640 16.293 .000
a. Dependent Variable: rezayat
Y=C+B*X

Y=1.034+0.640*X
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Normal P-P Plot of Regression Standardized Residual
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Dependent Variable: rezayat
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Model Summary®

[Model R R Square | Adjusted R Std. Error of
Square the Estimate
1 .681°% 464 462 .58421

a. Predictors: (Constant), rezayat

b. Dependent Variable: vafadari
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ANOVA®
[Model Sum of df Mean Square F Sig.
Squares
Regression 112.711 1 112.711| 330.245 .000"
1 Residual 130.375 382 341
Total 243.087 383

a. Dependent Variable: vafadari
b. Predictors: (Constant), rezayat
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Coefficients?
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[Model Unstandardized Coefficients | Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.336 122 10.966 .000
rezayat .623 .034 .681 18.173 .000

a. Dependent Variable: vafadari

Y=C+B*X

Y=1.336+0.681*X
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: vafadari
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